THE BUSH DOCTORS’ PATIENT PARTICIPATION GROUP (TBD PPG)

26 July 2016, 6:00 PM to 7 PM

MINUTES

	
	Attendees: Patients: EF, JR 

Staff: Marta Cabrera (MC) Practice Manager, Eva Krenova (EK) Reception Manager.
Apologies: Pamini Ledchumykathan (PL)  General Practitioner, Tabitha Buchanan (TB) Deputy Manager

	   1
	Welcome and Introductions and approval of previous meeting

	
	MC welcomed everyone and the minutes of the previous meeting were read and approved.

	2
	Revision of PPG constitution 

	
	 MC presented the new PPG constitution for the approval of the members of the PPG – JR and EF agreed that at this point we were not able to go ahead with this proposal, as there were not enough members in the forum.  This point will be reviewed during the next PPG meeting.



	3
	Patient Surveys and Review of FFT feedback, NHS choices 

	
	93% of respondents say the last GP they saw or spoke to was good at involving them in decisions about their care. 

Local CCG average: 85% National average: 90%

87% of respondents say the last nurse they saw or spoke to was good at involving them in decisions about their care.

Local CCG average: 79% National average: 82%

93% of respondents say the last nurse they saw or spoke to was good at treating them with care and concern. 

Local CCG average: 85% National average: 87%

WHAT THIS PRACTICE COULD IMPROVE

49% of respondents usually wait 15 minutes or less after their appointment time to be seen.

Local CCG average: 64% National average: 65%

72% of respondents find it easy to get through to this surgery by phone.

Local CCG average: 77% National average: 73%

74% of respondents describe their overall experience of this surgery as good.

Local CCG average: 84% National average: 76%
The Friends and Family Report 
Overall, the results from April 2016 to June 2016 have been satisfactory, showing that patients are extremely likely to recommend the surgery. 



	4
	Practice News 

	
	The Practice is in the process of recruiting a new GP salaried to eliminate the locum covers and a new member of the admin team (apprentice) to help with the high volume of the  administrative tasks.

The Practice is still looking for a new premise and there is still a possibility to merge with next door. The PPG group agreed that there is a need for a larger premise in order to improve the service.

	5
	AOB

	
	JR has suggested that the surgery need to improve patient communication, therefore, a new phone system would allow for better service. JR will look into the possibility to get this funded from CCG. 

Patients On-line Service: 

We will continue to publish the on-line service on the Website and in the waiting room. We aim to encourage more patients to use the Patient On-line system.  There is the possibility of introducing another message on the phone to promote this service. 

Waiting times:

The PPG would like to improve the waiting times for the patients. 

Patients have to wait more than 15 minutes in order to be seen by the clinicians.

Currently, patients are allowed to run a maximum of 20 minutes late for their appointments.
To improve the waiting times the PPG members proposed this 20 minutes is reduced to 10 minutes. 
MC will bring this subject to the partners for their approval. 

In addition, patients should be aware that the GPs only have 10 minutes per patient. If the patients’ have multiple problems they need to book a double appointment. 

Participants have also suggested promoting BP self- service in main reception to minimize the queue. 



	
	How to promote the PPG?

	
	The Surgery will continue the process of re-establishing the PPG. However, it is difficult to expand the PPG due to the lack of interest of the practice population. 

 ACTION:  MC and the staff will continue to promote the PPG advertising; on the website, using flyers and posters  in the reception area, by word of mouth, text messages, emails, in the registration process and opportunistically. 

	
	NEXT PPG MEETING: 25th October 2016 


